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“Words can’t explain  
my gratitude.”

“My support worker  
is one of the few people I’ve  

been able to trust, I would  
recommend The Wallich to  

         anyone that needs  
                     their help.”

“My confidence  
has grown significantly  

since living here and doing  
the WISE project.”

“All the staff have been amazing  
in reassuring me with all the  
support I’ve needed.”

    “The staff are  
      very polite and  
    caring and any issues I  
             have had they don’t  
                   hesitate to help me.  
                     I can’t put into words  
                         how much they have               	  	
                           helped me.”

“I can’t thank you all enough. The 
support and help I have received has 

at times been overwhelming.  
The team I have met have all been so 

supportive and have helped me like no 
others.”

“You put on lots of activities.”

“The staff have helped  
me in so many ways.  

They listen to me and 
they are so calm.”

“Could not have  
wished for more support 

than what I got.”

“The staff have  
treated me with the up  

most respect and dignity  
for which I am and always 

will be eternally grateful for 
which I thank them from the 

bottom of my heart.”

“My project has  
helped me with  

opportunities to get  
me to where I am today and  

a big thanks to the staff  
for helping me.”

“The staff have been great.  
At the times of my lowest, 

they have been there.”

“I feel safe  
and happy.”

“The staff are always looking for 

different activities or courses for 

us to help us keep busy.”

Service Users’ Comments
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“Does dim geiriau i esbonio pa  
mor ddiolchgar ydw i.”

“Mae fy ngweithiwr  
cymorth yn un o’r ychydig  
bobl rwy’n gallu ymddiried  

ynddo. Byddwn ni’n argymell  
       y Wallich i unrhyw un  

                                 sydd angen cymorth  
                                       ganddynt.”

“Mae fy hyder wedi  
cynyddu’n fawr ers i mi  

ddod yma i fyw a gwneud 
prosiect WISE.”

“Mae’r staff wedi bod yn anhygoel  
yn rhoi’r holl gefnogaeth  
angenrheidiol i mi.”

“Mae’r staff yn  
    gwrtais a gofalus  
          iawn, a phan mae  
                  gennyf unrhyw  
                       broblemau maent  
                         yn siŵr o fy helpu.  
                           Alla’ i ddim egluro  
                           cymaint maen nhw  
                          wedi fy helpu.”

“Alla’ i ddim diolch digon i chi. Dwi 
wedi cael cefnogaeth a chymorth 

aruthrol ar adegau. Mae’r tîm wedi 
bod mor gefnogol ac wedi fy helpu fi 

yn fwy na neb arall.”

“Rydych chi’n cynnal llawer  

o weithgareddau.”

“Mae’r staff wedi  
fy helpu mewn cymaint o 

ffyrdd. Maen nhw’n gwrando 
arnaf a byth yn cynhyrfu.”

“Allwn ni ddim bod 
wedi gofyn am fwy o 

gefnogaeth nag a gefais.”

“Mae’r staff wedi fy  
nhrin gyda’r parch a’r  

urddas mwyaf ac mi fyddaf 
yn ddiolchgar am byth 

iddynt a dwi’n diolch iddynt 
o waelod calon.”

“Mae fy mhrosiect  
wedi rhoi cyfleoedd i mi 

gyrraedd lle rydw i heddiw,  
a diolch yn fawr i’r staff  

am fy helpu.”

“Mae’r staff wedi bod yn 
wych. Pan oeddwn yn fwyaf 

isel, maen nhw wedi bod 
yno.”

“Rydw i’n teimlo’n 
ddiogel ac yn hapus.”

“Mae’r staff bob amser yn chwilio 

am wahanol weithgareddau neu 

gyrsiau i’n cadw ni’n brysur.”

Sylwadau Defnyddwyr Gwasanaethau


