
 

 

Volunteer Role Description 

 

By volunteering with The Wallich, you will be part of our community, striving to create a Wales 

where people stand together to provide hope, support, and solutions to end homelessness. 

What will you be doing? 

Our volunteer roles are varied, cutting right across all our support provision services into our 

administrative functions. We often see our volunteer roles as being able to engage in value added 

activities that our employees would love to do, but sometimes just don’t have the capacity to be able 

to. As an overview, volunteer roles can include: 

Volunteer Befrienders Support Volunteers 
Outreach Volunteers Residential Volunteers 
Activity Volunteers Administration Volunteers 
Finance Volunteers Volunteer Fundraisers 

 

What are we looking for? 

The most important attribute a volunteer can bring to The Wallich is their values and keenness to 

help prevent homelessness. We are looking for individuals who are courageous, determined, 

authentic, compassionate and who want to be part of our community. Everything else can be taught, 

either through volunteer mentors and peers on site, or through our wide range of training that is 

available to all volunteers. 

Of course, you may have a specific skill that you wish to utilise through volunteering, and if you do, 

we are keen to hear about that further and see how we can match you to the correct role. 

Why volunteer with us? 

Our volunteers tell us that volunteering is fun, rewarding and a great way to build on existing and 

expand new skills, whilst meeting a great team of people and our fantastic service users. 

A lot of people who volunteer for us at The Wallich have experienced homelessness themselves, 

either directly or through friends or family members, and volunteering is a way to help ensure that 

those who do experience homelessness are able to break out and live independent safe lives. 

Equally however, many people who volunteer for us have never experienced homelessness, and 

volunteering for us is a way of giving back to society and helping ensure that anyone who does 

experience homelessness has a friendly, professional support network in place to help them through 

one of the most difficult periods of their lives. 

Anyone volunteering at The Wallich is helping us ensure that Wales is a place where everyone stands 

together to prevent homelessness. 


