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The Wallich Winter Raffle
Terms & Conditions

About the promoter

The Wallich, 1** Floor, 18 Park Place, Cardiff, CF10 3DQ. Registered Charity Number 1004103.
Responsible person: Louisa Turner.

The Wallich is licenced as a small society promoter by Cardiff County Council under licence number
SLO004 under the 2005 Gambling Act, www.gamblingcomission.gov.uk

Entry

Participation in The Wallich Winter Raffle costs £2 per ticket and is open to all mainland Great Britain
residents over the age of 16 (this excludes Northern Ireland, Isle of Man and the Channel Islands).
Tickets may not be sold on the street or door-to-door and may not be sold to, or by a person under the
age of 16.

The money raised will support the work of The Wallich, providing advice and support to people affected
by homelessness across Wales.

The campaign focuses on small but vital acts of kindness that can change lives. From topping up a phone
so someone can access healthcare, to covering the last bit of rent a family needs to move into a safe
home. These timely interventions can be the difference between homelessness and stability. Your
support this winter can help someone move from homelessness to home, from fear to stability, from
surviving to living and thriving.

Payment for participation in the lottery can only be made with debit card. Charities Aid Foundation
(CAF) or other charity vouchers, credit unfortunately cannot be accepted as payment for tickets.

All tickets will be entered into the draw as soon as the whole payment is received. No physical tickets
will be issued, but raffle ticket numbers will be issued via email.

The closing date for receipt of The Wallich Spring Raffle tickets and payment is 5pm Thursday 29
January 2026. Tickets received after the closing date will not be entered into the draw, and payment will
be treated as a donation to help fund our work — Thank you.

Responsibility

The promoter accepts no responsibility if the chosen method of payment is cancelled in error.

For Community Sellers, all cash returns should be done electronically on our website via this link. Cash


http://www.gamblingcomission.gov.uk/
https://app.donorfy.com/form/EKBZWM2CW4/QB4Y1

should not be posted.

The draw

All tickets received and paid for in full before the closing date will be entered into the draw.
The draw will take place on Friday 30 January 2026 at The Wallich, 1* Floor, 18 Park Place, Cardiff CF10
3DQ and tickets will be drawn at random using People’s Fundraising.

Winners will be notified by email or telephone and will receive their prizes via email or post.

A list of winners will appear on The Wallich website and will be available on request by phoning 02920
668 464. Winners may be interviewed to provide a quote about winning a prize to help The Wallich
promote future fundraising draws.

The result is final. No correspondence will be entered into.

Responsible gambling

The Wallich is committed to promoting open and responsible gambling. Our Winter Raffle

e Encourages fair and open play
e Keeps crime out of gambling
e Protects the young and the vulnerable

Self-exclusion
While most people gamble within their means, we recognise gambling can be a problem for some.

If you or a family member feels that they are experiencing problems with gambling, you can seek advice
and support from trained counsellors at Gambleaware by calling free on 0808 8020 133 or via their
website www.gambleaware.co.uk.

To support problem gamblers, we operate a self-exclusion policy, which means you will not receive any
information about our draws. To be added to our self-exclusion programme, please contact our
Fundraising team on 02920 668 464 or dosomething@thewallich.net



http://www.gambleaware.co.uk/
mailto:dosomething@thewallich.net

