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Our values

Authentic 

Determined

Courageous 

Compassionate

Community

Are we meeting everyone’s needs? 

Quality
► Support to thrive

► Safe spaces for all

► Experts with purpose

► Support you can trust, standards you can see

► Voices for change

Do our services actually make a difference?

Impact

► Preventing homelessness

► Stronger together

► Shouting from the rooftops

► Proving what works

► No one left behind

Are we planning for everyone’s future? 

Sustainability

► Break the cycle, save lives

► Healthy and supported teams

► A resilient financial future

► Efficiency and innovation

► Caring for people, place and planet

MAKING
HOMELESSNESS
HISTORY

2028
50 years of The Wallich

Getting people 
off the streets

Keeping people 
off the streets

Creating 
opportunities 
for people

Our mission


